
How do I access continuous glucose monitoring (CGM)? 
     

You can buy a continuous glucose monitor but it is first well 

worth finding out if you are eligible to access subsidised CGM 

through the Australian National Diabetes Services Scheme 

(NDSS). 

 
From 1 April 2017, the Australian Government will provide 

access to fully subsidised continuous glucose monitoring 

(CGM) products through the NDSS.  Access to these products 

will be open to children and young people aged under 21 

years, who face significant challenges living with type 1 

diabetes, and who meet specific eligibility criteria, as assessed 

by an authorised health professional.  

Authorised health professionals: Endocrinologist, credentialed diabetes educator (CDE), and other 

professionals specialising in diabetes (physicians, paediatricians or nurse practitioners). . 

A detailed outline of the processes and eligibility criteria is noted below. The Continuous Glucose 

Monitoring Assessment form is available at www.ndss.com.au  

Eligibility Criteria 

Category A 

Children 10 years of age and younger with type 1 diabetes will be eligible for subsidised access to CGM 

with alarms if they fulfil all of the following criteria: 

 The child is aged up to ten (10) years of age with type 1 diabetes; and 

 The child is expected to benefit clinically from the use of CGM; and 

 The family/carer has the willingness and capability to use CGM; and 

 The family/carer has the commitment to actively participate in a diabetes management plan which 

incorporates CGM. 

* Those children in Category A who turn 11 years and have been accessing CGM products through 

the initiative will continue to have access until aged 21 years without the need to be reassessed 

under Category B. 

Category B 

Children and young people with type 1 diabetes aged from 11 to less than 21 years will be eligible for 

subsidised access to CGM with alarms if they fulfil all of the following criteria: 

 The individual is expected to benefit clinically from the use of CGM; and 

 The individual or family/carer has the willingness and capability to use CGM; and 

 The individual or family/carer has the commitment to actively participate in a diabetes management 

plan which incorporates CGM. 

AND they fulfil one or more of the following criteria: 

 Frequent significant hypoglycaemia—more than one episode a year of significant hypoglycaemia 

requiring external, third party assistance; and/or 

 Impaired awareness of hypoglycaemia; and/or 

 Inability to recognise, or communicate about, symptoms of hypoglycaemia; and/or 

 Significant fear of hypoglycaemia for the child/young person or a family member/carer which is 

seriously affecting the health and wellbeing of the child or young person or contributing to 

hyperglycaemia as a reaction to this fear. 

 

 

 

http://www.ndss.com.au/


Process 

There is now a form available for children and young people aged under 21 years to discuss with an 

authorised health professional to determine eligibility for access to subsidised CGM products. The form can 

be found at www.ndss.com.au/cgm.  

Once the completed form has been reviewed and processed, you will be contacted by a NDSS Agent. If the 

person with diabetes is not already using CGM products, your authorised health professional will be sent a 

CGM starter kit by the supplier. Once received, your health professional will assist you to set up and use 

your CGM products. (Discuss these arrangements with your health professional). 

After setting up the use of CGM with the starter kit, you will be able to order further supply through your 

local NDSS Access Point, in the same way as other NDSS products, usually a community pharmacy. The 

products will only appear as available to order for people with type 1 diabetes who have been confirmed as 

eligible participants. 

There will be limits placed on ordering quantities within the NDSS Connect system to minimise the risk of 

wastage of CGM products. Eligible patients are encouraged to discuss their ongoing product requirements 

with their pharmacy to ensure that ordering and collection of products is efficient and convenient. 

If you are already a user of CGM, you will be contacted by a NDSS Agent once your form has been 

reviewed and processed.  If a Starter Kit is not required, the initial and ongoing access to CGM sensors and 

transmitters will be through NDSS Access Points. 

Further information on access to CGM products through the NDSS is available at www.ndss.com.au/cgm or 

by calling the NDSS Helpline on 1300 136 588.  Helpline staff will be able to arrange for further assistance. 

Alternatively, you may wish to contact the suppliers of CGM products directly.  

AMSL Diabetes: 1300 851 056      Medtronic: 1800 777 808 
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